DIRECTORATE FOR QUALITY AND STANDARDS IN EDUCATION
Department for Curriculum Management and eLearning

Educational Assessment Unit

Annual Examinations for Secondary Schools 2010

FORM 3 Information and Communication Technology

TIME: 1h 30min

Name: Class:

1. This question is about using the computer and managing files.

a) The picture below shows the items in a particular hard disk.

== Local Disk (C:]

File Edit Wieww Fawvarites Tools Help

@Back - \_‘_._;,l l.@ f{—j Search l-l_. Folders v

Address |G i

Mame

System Tasks - Ly Documents and Settings
ICZProgram Files

File and Folder Tasks (L0 INDOwS

Iy working Files Fnlder%

,.-‘-; Business Repork
Other Places - P

_,.-‘-L— Zompany Profile Size: 4,10 ME

ElBusiness Data Faolders: Sub Folder

Details E1mportant File
@ 12gdhd7S0Swrewr Scode

Local Disk {C:)
Local Disk

File Swsterm: MTFS
Free Space: 143 GBE
Tokal Size: 149 GB

| AT It

1) What is the letter of the hard disk?

i1) What is the TOTAL capacity of the hard disk?

iiil)  Write down the name of the smallest file shown?

v) Write the name of the two files with the same size.

"

Size

104 KB
=95 KB
17O KE
170 KE ™.
109 KB

o

M

V) In the picture, you can see the “Working Files Folder”. What is the size of this

folder?
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D)  The hard disk has the following files and folders.

| WINDOWS Fil= Folder g
[iwWorking Files Falder File Folder

E Business Report 104 KB Adobe Acrobat 7.0,

Z Company Profile 295 KB Adobe Acrobak 7.0,
IEJEil_lsinEss Diaka 170KE  Microsoft Excel Wor.,

& tmpartant File 170KE  Microsoft Excel War..,
:__]. 12qdhd7S03wrewrSoode 109 KB WinZip File

SIS Y

i)  The files and folders are sorted according to the following. Tick (v') the
correct answer.

Name Size Type 2

i1)  The last file in the list, in the above picture is strangely named. The steps to
rename the file are listed below but they are mixed up.

Put them in the correct order by numbering them. The first one has been done
for you.

Select Rename from the drop down menu
Delete the old file name

Write down the new name of file 3
1 | Right Click on the file

c) Files and folders can be stored in DVD-disks, Hard Disks, and USB flash memory.

e

©

e

e
-

Write the number which represents.

1) a Hard Disk: iii) a DVD:

i) a USB Flash memory:
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d) 1 Puta O around the icon from where one gets help.
9) Help and Suppork
p Search

7 Run...

@| Log OFff |§| Shut Down

ii) The image below shows the Help Window.

@ Help and Support Center

__,3 x 1 Inde:x Fa:

Set search options

search NG — 1,

Write the number of the relevant help topic indicating the
following:

Number

Problems with Printing

Fixing a Music problem

Typing a keyword in Search function

Fixing Web and Networking problems

Customizing your desktop icons
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2  This question is about Microsoft Word.

a) Look carefully at the following image. Choose the corresponding number.
ONLY three are correct.

Table | Window Help

—_:T:' Draw Table
:. Inzert 3
Delete 3
Select 3
i Split Cells...
Split Table
1) If you want to delete a column you would choose
1) If you were to choose a particular row you would choose
1) If you want to create a new table, you would choose

b) Tick whether the following statements are TRUE or FALSE TRUE | FALSE

One cannot add shading colour to cells in a table.

[]
]

One can switch between two opened documents.

Page breaks can be inserted and deleted in a document.

Text cannot be moved between opened documents.

O
O

One can insert page numbers in footers.
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c) Match the phrases of List 1 with those of List 2 by putting the correct letter in the
blank column.

LIST1 LIST 2
A | It is better to insert a page break "copy" all the formatting
characteristics from one group of
selected text to another.
B | Special characters like © and ® Borders and Shading under the
Format menu.
C | Dates and page number are also referred to as Symbols.
information
D | The shading of cells in a table is can both be inserted in headers and
selected from footers.
E | The Copy Format feature lets you than using the Return key at the
quickly and easily end of a page.

d) Look carefully at the picture below which shows the Tool-Options dialogue.

Complete the path where new documents are saved by default.

C:\.\
Options
Wiga General Edit Prink Save
Security Spelling & Granmmar Track Changes
User Informakion Cornpatibilicy File Locations

File locations

File tvpes: Location:

| Dacuments i SuseriDeskiopiResources

[ Clipart pictures

|User templates i AMicrosoft Templates

| Workgraup kemplates

| AukoRecover Files 4. Aapplication DakaiMicrosoftWord

| Tools C Microsoft Officel OFFICELL

3 This question is about Spreadsheets
a) T O O A = | G
1 Charity Donations for the year 2010
2
L]
5@—5‘

3 = Name Jan-Mar  Apr-Jun_ Jul-Sep Oct-Dec  [Average Donation
4
S |Camilleri [Joseph £10.00 £€20.00 £€14.00 £ 14.67
B |Muscat Faul £15.00 €23.00 £€13.00 £€17.00
7 |Lammit Alexia £17.00 € 30.00 £€159.00 € 22.00
g8 |Schembri [Dylan £5.00 £€5.00 £€.44.00 £ 15.00
9 |Azzopardi|Brenda £34.00 £€12.00 £€10.00 € 18.67
10
11 Total £51.00 €90.00 € 100.00
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Which cell shows a type of text orientation?

The number cells are formatted to display the currency.

Which row shows some merged cells?

Which column is selected?

Cells G5:G9 are aligned (Choose ONE answer)

Left [] Centre [] Right []

b)  This question is about errors in spreadsheets.

i)

Page 6 of 10

The formula in G9 shows the following formula: =ZAVERAGE(C9:E9)

[ = ) ) 5 ) = | G |
1 Charity Donations for the year 2010
2

a

é@é‘
3 & Name Jan-Mar |Apr-Jun Jul-Sep | Oct-Dec |Average Donation
4
| 5 |Camilleri Joseph €1000 €2000 €1400 €14 67
| 6 |Muscat  Paul €15.00 |€23.00 |€13.00 €17.00
| 7 |[Zammit  Alexia €17.00 £30.00 £15.00 €22.00
| & |Schembri Dylan €500 €500 £€4400 £18.00
| 9 |Azzopardi Brenda [ S]]
10

The pointed error #DIV/0! can be easily removed by: (Choose ONE answer)
Typing a number in cell C5 |:| Typing a number in cell D10 |:|
Typing a number in cell B9 |:| Typing a number in cell D9 |:|

When Simone tried to calculate an average in cell E13, the following error
showed up #NAME?
because of an incorrect E13
formula as shown in this
picture.

- =averrrrage((5:59)

Write the corrected formula:
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iii)  Simone deleted the data in column F by mistake.

A | B | C | D | E | F
1 Charity Donations for the vear 2
z
<
&
3 e Mame Jan-Mar Apr-Jun Jul-Sep Oct-Dec
4
5 |camilleri Joseph €10.00 € 2000 € 14.00
6 |Muscat Paul €15.00 €23.00 € 13.00
7
8 Total Sum for Oct-Dec = " #REF!
b@

An error #REF! showed up in cell F8 for the total sum for Oct-Dec.

Choose the correct formula for the TOTAL sum for Oct-Dec.

=MIN(F5:F6)

~AVERAGE(F5:F6)

= SUM(F5:F6)

=MAX(F5:F6)

Simone created a Pie chart. Use a a._,) around the icon used to create the chart.

HRN=A" RERENE RN NP RN AR RN

| @ = -2 kLGl 4D

i1)  Write the name of the following types of charts from:

column chart; bar chart; line chart; pie chart

(»

4 This question is about Information and Communication.

a)  Answer the following questions

1) ISP stands for

11)  URL stands for

iii)  http://www.skola.edu.mt/ is an example of

Web address I:l e-mail address I:l
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v)

chriscall@skola.gov.mt is an example of

Web address | | e-mail address | | Title bar | |

b)  The following picture shows a draft email.

ii)

iii)

Page 8 of 10

S Membership - Message

! Fle Edit Yiew Insert  Format  Tools  Table  Window  Help

fizdgend | ) - |18 2 0 B ¥ |5

2] Options... - | HTML -

This message has not been sent,

Wl 1a... ronaldo@:am sil.com

[ ce... |

Subject: Membership

Pl ) G | Times ewRoman <12 <A S| B L IS = =
Hi Eonald

I will send the attachment form here
Diylan

---------------------------- Original Message --------mmmmmmm oo
subject Fwd: MIITA membership

From: "Bonald Ebejer" <ronaldoi@xmail com=

Diate:  Sun, October 4, 2009 1:.06 am

To:  "Dylan Catuana' <dvlancar@xmail com>

Hi Divlan,
To play i this tournament you must renew your membership.

Eonald

One advantage of sending an email is that: (Tick the correct answer)

Smaller envelopes are used |:|
It is very cheap |:|
No internet is required |:|

What is the name and surname of the person who is replying?

Draw a O to show where he has to click to attach the document.
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iv)  Write the email address where this email is going to be sent.

v)  Write Dylan’s email address:

c)  Rose has received the following strange and suspicious email from a bank.

Bank Error in your favour
St.Philips Bank Ltd. [stphilipsixmail com|
To: rose abela@ gov.mt

Attachments: @Dpen.zip (Z18E)

Dear Sir

We would like to inform vou that the bank has given vou the sum of €10000000.
Please open the above attachment to claim vour money

Fegards

StPhilips Banlk Ltd

Underline the correct answer.
1)  The word used for this type of email is called:

Phishing browsing searching
ii)  If Rose opens the attachment, she
receives the money;  prints out the email;  might infect the computer with a virus

d) Rose opens the internet browser.

/- Skola - Windows Internet Explorer

——

'.\'\_ :;_: '._‘: _’:__: |§I FEkpe ) fskala,edu, mef

x @Snaglt E |:_-1‘
s Favarites | 55 @ Free Hotmal @ Gov.mt - Informazzioni u Se... € | Government Email £

|88 |~ | @& Department of Information (€ skola * | @ covt - Gover

1) How many open tabs can you see from the picture?

11) Write the web address of the selected tab.
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e) Rose wants to print a page from a web page as shown here.

& print

General | Options |

Select Printer
Iy L7 ) % k" k"
L = gl - | 1_'1.5 ~
@ & 5 5 B¢
Add Printer Majo Printer  Microsaft Microsaft #PS  PDFCreator
SPx500..  Office Doc... Document ... bt
£ [ ¥

Statuz:  Feady ] Pririt b file
Lacatian:
Comrment: eDoc Printer Find Printer...

FPage Aange
Al MNurnber of copies: |4 $]
) Selection Current Page

(%) Pages: iEﬂ

[]Collate E E
Enter either a single page number or a single @

page range. For example, 5-12

[ Prirt l [ Cancel ] [ Apply ]
1) Write the page number which Rose wants to print.
ii) How many copies is Rose going to print?

1ii) Draw a O to show where Rose has to click to print all the pages of the web.

END of EXAMINATION PAPER
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