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Oral and written feedback:Oral and written feedback:

Which is the most 
effective?effective?



Feedback

Teacher - Student 
Student - TeacherStudent - Teacher

Student - Student



Why is peer Why is peer 
feedback of great feedback of great 

value?value?



Feedback :Feedback :

* to an individual* to an individual

* to a group* to a group



Do you agree that: Do you agree that: 

Feedback is a great Feedback is a great 
opportunity to help students opportunity to help students 

make progress?make progress?make progress?make progress?

Why?Why?



Feedback





L.I. Nosserva. Osserva l-istampa u 
ikteb ftit sentenzi.

Feedback





Quality of feedback Quality of feedback 
given to studentsgiven to studentsgiven to studentsgiven to students



“It is the nature, rather than 
the amount, that is critical 
when giving pupils feedback on 
both oral and written work”
(Black, 2004).(Black, 2004).

Do you agree with Black?Do you agree with Black?



Should feedback 
include marks?
What is your What is your 

opinion ?



Research carried out found that:

(a) Some teachers do not give marks. 

(b) Some enter marks in record 
registers but do not write them on 
students’ copybooks.students’ copybooks.

(c) Some give marks only after a 
student has responded to 
teacher’s comments.



“Whilst students’ learning can 
be advanced by feedback 
through comments, the giving 
of marks or grades has a of marks or grades has a 
negative effect in that students 
ignore comments when marks 
are also given” (Butler, 1988).



“Initial fears about how pupils and 
parents react (if marks are 
eliminated) turned out to be 

unjustified, indeed the provision of 
comments to pupils helped parents comments to pupils helped parents 

to focus on the learning issues 
rather than on trying to interpret 
a mark or grade” (Black, 2004).



Postponing the awarding Postponing the awarding 
of marks helps students of marks helps students 

to to 
engage more productively engage more productively engage more productively engage more productively 
in improving their work.in improving their work.



School School 
Assessment PolicyAssessment PolicyAssessment PolicyAssessment Policy



“Marking is usually conscientious “Marking is usually conscientious 
but often fails to offer guidance on but often fails to offer guidance on 
how work can be improved…” how work can be improved…” 
(Black and Wiliam (1998) Inside the Black 
Box: Raising standards Through Classroom Box: Raising standards Through Classroom 
Assessment).

Do you agree?Do you agree?



What sort of 
feedback should 

we give to we give to 
students?



“…research shows that children “…research shows that children 
should be given information about should be given information about 
where they achieved success where they achieved success 
against the learning intention and against the learning intention and 
where they could improve against where they could improve against where they could improve against where they could improve against 
the learning intention the learning intention –– both at the both at the 
same time”same time” (Shirley Clarke (2001) 
Unlocking Formative Assessment, p. 55).



Feedback





Imp. of commentsImp. of comments



Comments need to:

��� � Highlight what has been 
done well.

��� � Highlight what needs ��� � Highlight what needs 
improvement.

��� � Give guidance on how to 
make that improvement.



Example: L.I. To write a letter which 
extracts information

Dear Mr Thomson,
I am writing to you to suggest 

that 31 children can come to your 
swimming pool? I am looking forward to 
the swimming pool? Have you got any life the swimming pool? Have you got any life 
guard and swimming supervisors?

Your
Sincerely

……………
Clarke (2001) Unlocking Formative Assessment, p. 58.

Feedback 





Four necessary features:
(a) Show Success

(b) Indicate improvement with 
arrow

(c) Give an Improvement 
Suggestion or Prompt

(d) Student takes action



Do you agree with this type of Do you agree with this type of 
feedback?feedback?feedback?feedback?



CClassroom time so thatlassroom time so that pupils pupils 
read successes and prompts and 
carry out improvement.

Sometimes students carry out  Sometimes students carry out  
improvement at home.

Copybooks go back to teacher.



Difference between L.I. and  Difference between L.I. and  
context. context. 

L.I. given by teacher. L.I. given by teacher. 

Context chosen by student.Context chosen by student.

Could have chosen another Could have chosen another 
context.context.



Opportunities for 
students to follow up 
comments should be comments should be 

planned as part of the 
overall learning process.



“The central point here is that, 
to be effective, feedback should 
cause thinking to take place”
(Black, 2004).

So provide good feedback and 
time for children to think about 
the feedback and act 
accordingly.



Time consuming



Pupils should see the 
assessment of their work 
less as a competitive and 
summative judgement summative judgement 

and more as a step 
towards learning.





Feedback  helps to  
bridge gap between 

where  student stands where  student stands 
now and where we 

wish her to be.



Feedback helps us Feedback helps us 
to hand over some to hand over some 
assessment control assessment control assessment control assessment control 

to learners.to learners.



L.O. To write a non-boring ending, thinking especially 
about adverbs, adjectives and powerful verbs(Yr 6)

Cinderella was in the corner, Waiting to try the Slipper 
on. The Prince impatiently called her over. She was Very 
nervous. Cinderella Walked Slowly half way over to the 
prince. “Come on dear. We haven’t got all day”, Said the 
prince aiming the words to her only, like a bullet. Hearing 
this, Cinderella Went pale and got more nervous than 
ever. She Walked the rest of the way over to him and ever. She Walked the rest of the way over to him and 
stuck her Stinky foot out for the prince. It was a perfect 
fit. The ugly sisters were jealous. Dandini told the prince 
that the wedding Would take place in a week, and that 
everyone was invited (apart from the ugly sisters of 
course). So they lived happily ever after.

(Clarke (2003) Enriching Feedback in the primary classroom, p. 122).

Feedback Feedback 





L.I.           Nikteb biex nagNikteb biex nag�� ti informazzjoniti informazzjoni
______________________________________________________________
InIn--NannaNanna
In-nanna tig� i jisimha Anna. Tabita manjisimha Anna. Tabita man--
nannu nannu � o dar � dejna. Jien immur ng� inha � o dar � dejna. Jien immur ng� inha 
ta� sel ilta� sel il--� wejje� . In� wejje� . In--nanna t� obni � afna u nanna t� obni � afna u ta� sel ilta� sel il--� wejje� . In� wejje� . In--nanna t� obni � afna u nanna t� obni � afna u 
tixtrili rigali filtixtrili rigali fil--Milied, meta ikolli lMilied, meta ikolli l--
birthday u meta jfettilla. Inbirthday u meta jfettilla. In--nanna g� andha nanna g� andha 
� nien u t� obb il� nien u t� obb il--fjuri.  fjuri.  

FeedbackFeedback





So should our So should our 
feedback concentrate feedback concentrate feedback concentrate feedback concentrate 

on the L.I.?on the L.I.?



Feedback has to Feedback has to 
engage students. engage students. engage students. engage students. 



Feedback has to Feedback has to 
be challenging be challenging be challenging be challenging 
but achievable.but achievable.



We have to become We have to become 
more more 

Assessment Literate.Assessment Literate.Assessment Literate.Assessment Literate.
______________________


